Sapphire is fully committed to safe-guarding and promoting the well-being of all its
members. The Club believes that it is important that members, coaches, administrators and
parents associated with the club should, at all times, show respect and understanding for the
safety and welfare of others. Members are encouraged, therefore, to be open at all times and
share any concerns or complaints that they may have about any aspect of the club with Annie
Price (Club manager), Glynis Tovey (Welfare Officer) or Lynne Driver (Welfare Officer).
Encourage your child to learn the rules and participate within them.
Ensure that your child attends on time and always collect your child promptly at the end of a
session. If delayed for any reason, please contact us on 01442 230077.
Please ensure that your child is appropriately dressed for the activity with no jewellery and
has plenty to drink.
Please leave appropriate contact details if they differ from those originally provided.
Please keep the club informed if your child is ill or unable to attend sessions and please use
correct and proper language at all times.
Endeavour to establish good communications with the clubs, coaches and officials for the
benefit of all. Please share any complaints, concerns or queries about any aspect of the club
with the Club Manager and not the individual coaches.
Please do not speak to children in the gym from the balcony or the lobby area/ enter the gym.
Support your child’s involvement and help them to enjoy their sport.
Help your child to recognise good performance, not just results and set a good example by
recognising good sportsmanship and applauding the good performances of all.
Please do not challenge or argue with officials and publicly accept their judgements.
Never force your child to take part in sport and do not punish or belittle a child for poor
performance or making mistakes.
All squad fees must be paid within thirty days of receipt of the invoice or interest charges will
be regrettably levied.

Parent Code of Conduct

